Repeating Laboratory Tests- Patient Instructions
Appointments can be made for your convenience.
To make an appointment either on-line: dynalifedx.com
Or call the Customer Care Centre:
(780) 702-4486
Toll free:
1-877-702-4486
Early morning appointments are the most popular with our customers and are often booked well in advance.
 You can make appointments up to 3 months in advance.
 Please consider making a mid-morning or mid-afternoon appointment if you do not have to fast.
 If you have to fast, you may have more opportunity to make a mid-morning appointment if you start
your fast later in the evening.
If you cannot keep your appointment, please cancel it online at dynalifedx.com or by calling the
Customer Care Centre.
also welcomes walk-in patients at our Patient Care Centres.
Walk-in patients are seen in the order of the walk-in queue.
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Your doctor has given you a requisition ordering laboratory tests that must be done according to
a specified schedule.
You are responsible for having your laboratory work done according to the schedule.
What you can expect:
New requisition

Please bring the requisition to the laboratory.
The laboratory staff will
 Stamp or write the expiration date on the requisition.
 Make a copy of the requisition for test(s) collected today.
 Give you back the original requisition.
 Give you a folder to hold the requisition and these patient instructions.

Next visits

Please bring the folder with the original requisition to the laboratory every
time you need your blood collected. If you forget your requisition, the
laboratory staff cannot collect your specimen.
The laboratory staff will
 Make a copy of the requisition for test(s) collected that day.
 Give you back the original requisition.
For your convenience, the back of these instructions has a place for you to
keep track of the dates of your laboratory tests.
The laboratory cannot collect your test(s) using an expired requisition.
The laboratory staff will keep the expired requisition because it is important
that you consult with your doctor periodically to ensure that the right
laboratory tests continue to be requested.
You must get a new requisition from your doctor.
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